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JTACKABO NPOCUMO!

LLlaHoBHi rocri!
Mwu pagai sitatn y TSUNAMI SPA HOTEL!

Mwn wacamei 6aunT Bac AK HALIOro rocTa, i NPONOHYEMO Bam BigYyTW rOCTUHHICTb Y
MOro Kpaw,omy npossi.

Haw kBanidikoBaHMIM NepcoHan roToBUiM CTBOPUTU BCi YyMOBMU, W06 BignosigaTn Bawmm
OYiKyBaHHAM. MU 3 pagicTio 3amoBMMO 1A Bac CTONMK y pecTopaHi, ,0CTaBMMO KBIiTH,
BUK/INYEMO TaKci, ynopsaKyeMo yntobaeHi pedi Ta 6arato iHworo.

3HaxoauTech y AiNoBil Noi3aui, BignoynBaeTe abo NogopoXKYyeTe - B 3aBXKAM MOXKeTe
No-CMNpPaBXXHbOMY pPO3CAabUTUCA, BIAMNOYUTU Ta HACONOAMUTUCA LUMPOKUM CMEKTPOM
NOCAYT HALOro roTeto.

3 pagicTio nponoHyemo Bam BigBigaTn yHiKanbHUI 0340poBUYMIA LeHTp TSUNAMI SPA
3 YyaoBMM BaHHMM Komnaekcom, baceliHamum Ta 6e37i44to PiSHOMAHITHUX NOCAYT Bifg,
Macarky Ta QiTHecy A0 KOCMETO/IONYHMX Npoueayp.

CnogiBaemocs, Wwo Bn 3anmwnteca 3a40B0/1€HI HAWMM CEPBICOM Ta MOCAYramMm, XO4EMO,
W06 3HANN, O MU AY*KEe LiIHYEMO MOK/IMBICTb 3aNPOMNOHYBATN CBOT MOCAYIU Ta 3aBXKAMN
byaemo wacnamei npuiiHATKM Bac y Hawomy roteni!

[aKyemo 3a yBary Ta Baw Bubip.
barkaemo npuemHoro nepebyBaHHA 3 Hamu!

3 Halikpawumu nobaxcaHHAMU,
Kepytoua TSUNAMI SPA HOTEL
OHonpieHKo OneHa JleoHidisHa

WWW.TSUNAMI.COM.UA
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'PA®IK POBOTH

TSUNAMI HOTEL
PECTOPAH

7:00 - 00:00

ROOM SERVICE

00:00 - 7:00

BREAKFAST

7:30 - 11:00 6yagHi gHi
7:00-10:00 BuxigHi

TSUNAMI SPA

Yci gHi cninbHi, Kpim CP-4yonoBiuMin aeHb
8:00-22:00

TSUNAMI FITNESS

MoHeaiNnoK N'aTHULA
7:00 - 22:00
MoHeaiNnoK N'aTHULA
8:00 - 22:00
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Llo6 3aTenedoHyBaTh y HEOOXiAHUI HOMEpP, HATUCHITb UMPPY 2 Pa3om 3 HOMEPOM
KimMHaTK, Hanpuknag 2410.
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OCHOBHI MMOCNYTH

Y BapTicTb HOMepa BXoAATb 6€3KOLWTOBHI NOCAYrU:

CHipaHOK “wBeacbKa niHia”

BigsigaysaHHAa TSUNAMI SPA

BigsigaysaHHAa TSUNAMI FITNESS

OKpemnit KOMNAEKT MaxpoBuMX BUPObiB ANAa BiaBiayBaHHA SPA Komnnekcy (xanar,

PYLWHWK, aHTUKOB3Hi Tano4yKm)

MiHi nappymepis

LWloaeHHe npubupaHHA Homepa

LloaeHHa 3miHa NOCTiNbHOI BiNM3HK

[opaTkoBe, BeYipHE NpMbMpaHHA Homepa (3a 3anuTom)

Nixke4yko ans HeMoBAATH (32 3aNUTOM)

Bopaa, yali, KaBa, LlyKOp Ha NigHOCi rOCTUHHOCTI

AnapaT AnAa YnWeHHA B3yTTA Ha peuenuii

HapgaHHA B HOMep npacyBasibHOI AOLWKN Ta NPACKK

Uinogo6oBuii napkiHr

BuMKAUMK TaKci

«[3BiHOK-OYAUNBHUKY» (32 3annTOM)

MigHoc 6araxy

IHpopMmaLiiHi maTepianm

Mini-celid y Homepi

MiHri-6ibnioTeka (3 nosepx)

30Ha ans KypiHHA (4, 5 nosepx)

Mocnyru weenuapa-KOHC epKa

Shuttle Service (nocnyru TpaHcdepy 3ani3sHUUYHMIA BOK3an, aeponopT, Bartolomeo)
BiggiaysaHHA White Beach (nns») Ta 6aceliHy B Bartolomeo (nocnyra goctynHa

TiNbKM B NiTHIl ce30H 3 15.05 ao 15.09)

KopucTyBaHHA meAnYHOO anTevyKow
BWKAMK HeBigKNaaHOI WBUAKOI 4OMOMOTMU
beskowToBHUI Wi-Fi

WWW.TSUNAMI.COM.UA
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OOAOATKOBI NAATHI MOCNYTH

Bam TaKoX AOCTYMHi Taki 404aTKOBI NOCAYIK:

e PaHHiK 3ai34 (3 5:00)

e T[li3Hin Bui3g, (go 20:00)

e Mini-6ap

e LUinogo6osuiit ROOM SERVICE

e [locnyrn nepcoHanbHOro TpeHepa

e [locnyr1 nepcoHanbHOro Nikaps

e [locnyrn TSUNAMI SPA (3a npaicom)

e [locnyrn maHiKlopHOro KabiHeTy (3a nparicom)
e [locnyrmn nepykaps (3a npaicom)

e [locayrmn kocmeTonorii (3a npancom)

e [locnyrn TSUNAMI FITNESS (3a npaticom)
e CnopTuBHWM iHBEHTap (3a Npalicom)

e KynasnbHi peyi (3a npancom)

e [locnyru AuTayoro Knyby

e [pibHMI peMOHT oanry

e [locnyrv npanbHi, NpacyBaHHA oaAry:

HalimeHysaHHA nocnyau Bapmicme
Y Y 3a 100, 2pH.
L pibHNI peMoHT oaary 20
lMpaHHA 0052y
LLUTaHwn, cnigHmnuA 40
KodTa TpMKOTaXKHa, WOPTKU, COPOUKa, b61y3a 35
CyKHA »iHouYa 50
CnigHAa 6inn3Ha m/X, dyTbOKa 15
KomnneKT xiHo4oi 6inn3Hu (Bepx, HM3) 30
LWKkapneTku 10
MpacysaHHAa ods2y
LLTaHM yonosivi 35
CnigHnus 30
Copouka 25
bnysa 25
CyYKHA »KiHO4Ya 40
Mig»ak 40
dyT60/Ka, WOopPTH 20

WWW.TSUNAMI.COM.UA
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MPABA TA OEOB’A3KN TOCTEWN,
MPOXRUBAIOYUX B TOTEI

rOCTI, WO NPOXUBAIOTb Y TOTE/I, 30B0B’A3AHI:

e [lOoTpMMyBaTUCb BCTAHOBAEHMUX a4MiHICTpaLieo rotento MNpasua NPOXKUBaAHHS.

e [1oTpMMyBaTUCb NPaBUJ NMOXKEKHOI be3neKku.

e [Ilpn BMXOAi 3 HOMEpPA 3aKPUTWU BiKHA, BOAOMPOBIAHI KPaHW, BUMKHYTW CBIiT/I0 Ta
enekTponpuaagn.

® VY pasi BTpaTK abo WKOoAM MaiHa roTesto BiAlKoayBaTu 36UTKM BiANOBIAHO i3 YAHHMM
3aKOHO4,aBCTBOM YKpaiHW.

e [icna 3ai3ay B rotenb 34iNCHUTM NOBHWUI PO3PaxyHOK 3a MPOXKUBAHHSA Ta Nic/1s BUOYTTS
CNIAaTUTU Ha4aHi J04ATKOBI NOCAYTW.

FOCTAM, LWO NMPOXUBAIKOTb Y TOTE/I, 3SABOPOHEHO:

e 3aHocuTU Ta 36epiraTy B HOMEpPi PEYOBMHKM, MaTepianM Ta npeameTu, fAKi €
Hebe3neYHnMKM AN KUTTA, 340P0B’S N0AeN Ta MaliHa.

e TpumaTn y HOMepi TBAapMH Ta NTaxis.

e KOpUCTyBaTUCA eN1eKTPOHArpiBaIbHMMMN NPUAALAMMU, LLLO HE BXOAATb A0 KOMMIeKTaLii
HoMmepa.

e 3a/MLWATM Y HOMepPax CTOPOHHIX ocib Ha nepioa CBOET BiACYyTHOCTI 6€3 nonepeaKeHHs
agMiHicTpauii rotento.

e [lepepaBat iHWKWM 0cobam CBili eNeKTPOHHUI bpacnerT.

e Kyputn (IQOS, WAPE, curapetn) y HOMepax Ta FOCTbOBMX 30HaX roTento, Kpim
creuianbHO BiaBeAeHUX Micub. ManiHHA WKoAMTb Bawomy 310poB’o.

e KypiHHA B HOMepax Ta MiCLuAX, He MPU3HAYEHUX ON1A KYPiHHA, ONOAAaTKOBYHOTbCA
wrpadom 1000 rpH.

AKLLO roCTi X04yTb 3aNpocuUTK 40 cebe y HOMep rocTen, AKi He NPOXKUBAOTb B roTeni,
BOHW MOBWHHI 3apeECTPYBaTH iX Y CAYyKOi NPMMOMY Ta PO3MILLEHHA FOTE/O B XKypHani
BCTaHOBAEHOI popmun.

lcTb Npy BUABNEHHI HE40NIKIB HAAAHOI NOCAYrY, HEBIAMOBIAHOCTI NOCAYIrM NPUCBOEHOI
KaTeropii rotesto Mae NpaBo BUMaraTu:

® YCyHeHHs HeAo/1iKiB 6e3KOLWTOBHO Ta Y BUSHAYEHUM TEPMIH.

e [oTenb NOBMHEH BXUTWM 3aXOAiB WOAO0 YCYHEHHA HeAONiKiB HagaHoi nocayru 3
MOMEHTY Npea’aB/IEHHS TOCTEM BiZINOBIAHOI BUMOTU.

WWW.TSUNAMI.COM.UA
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MPABUNTA HAOAHHA NMNOCNYT
BTOTENNI TSUNAMI HOTEL SPA FITNESS

[aHi npaBuaa pernameHTyOTb OCHOBHI BUMOTU LWLOA0 KOpUCTyBaHHA roTenem TSUNAMI
HOTEL SPA FITNESS, AKMin 34iMCHIOE AianbHICTb Ha TepuTopil YKpaiHu y cdepi HagaHHS
NOCANYr PO3MILLLEHHS (TOTE/IbHUX MOCAYr) rocTAM (CnoXKMBayam), i perynoTb BigHOCK-
HU MiXK rocTamu (cnoxkmadamu) — pisMyHMMKM 0cobamu, AKi MPOXKMBAKOTL Y roTeni abo
MatoTb HaMip CKOPUCTATUCA TOTENbHUMU NOCYraMmu), OPUANYHUMKU 0cobamm (iHWKMMK
cyb’ekTamu NiANPUEMHULBKOT AiANbHOCTI) 3aMOBHMKAMM FOTEIbHUX NOCAYT Ta FOTENIEM,
BMKOHABLEM LMX NOCAYT.

MO3HAYEHHA TEPMIHIB

Ficmeo - ¢izuyHa ocoba, AKa Kynye, 3amMo8ss€, suKopucmosye abo npazHe npudbamu,
abo 3amosumu 2omesbHi nocayau;

lpyna - cykynHicTb NepcoH, Wo ckaagaetbea 3 10 abo binblue rocrtei;

3amoeHuUK - ¢iznyHa abo rpunanyHa ocoba, AKa yKnagae BiANoBiAHMA AOroBip Ha Ha-
AAHHA roTeNIbHUX NOCAYT Ha KOPUCTb FOCTA Bif, imeHi rocta abo Big cBOro imeHi Ta 34ii-
CHIOE OonnaTy 3rigHo 3 UMM A0roBOPOM (Aa€ rapaHTii, WO CTOCYETbCA ONAATH 3rigHO 3
UMM O0OrOBOPOM);

FomenbHa nocayeaa - Aii (onepadii) rotTento 3 PO3MilLEHHAM rocTs WAAXOM HafaHHA HO-
Mepa (micus) 4nA TMMYaCcoBOro NPOXUBAHHA B rOTEI, @ TAKOXK iHWWA AiANbHICTb, NOB'A-
3aHa 3 PO3MILLEHHAM Ta TUMYACOBMM NPOXKMBAHHAM. [0TeNbHa NOCAyra CKAaJAEeTbCA 3
OCHOBHMUX Ta A0AaTKOBUX MNOCAYT, AKI HAAAKOTHLCA FOCTHO NPU PO3MILLEHHI Ta NPOXKUBAHHI
B roTesi.

OCHOBHI nocayau — obcAr nocayr rotesnto (MPoXKMBAHHSA, XapyyBaHHA i T.4.), AKi BXoAATb
Y LiHy HOmepa (micuA) Ta HagarTbCA rOCTHO 3riAHO BiANOBIAHOMY A0OrOBOpPY;
JAodamkosi nocayau - o6csar nocnyr, AKi He HanexaTb 40 OCHOBHUX MOC/YT FOTE/IO Ta AKi
3aMOB/IAOTHCA Ta ONIAYYOTLCA FOCTEM 404ATKOBO;

Micye - 4yacTuHa NaoLLi HOMepa 3 Ni*KKOM Ta NOCTI/IbHOK BiIIM3HOID, PYLUHUKAMM Ta iH-
LWKMM iHBEHTapeM BigNoOBIAHO A0 KaTeropii Homepa, Npu3HadeHa Ta npuaaTHa A41a npo-
*KMBAHHA O4HOrO rocTs;

Homep - okpemo mebboBaHe MPUMILLLEHHS, AKe CKIAAa€eTbCA 3 OAHIEI UM AEKiNbKoxX
KiMHaT, 061a4HaHNX AN TUMYACOBOMO MPOXMUBAHHA rocTa/roctei;

BpoHI0OBAHHA - NPOLEC 3aMOB/IEHHS rOCTEM abO 3aMOBHMKOM roTeNi OCHOBHMX Ta/abo
A04aTKOBMX MOCAYT y NeBHOMY 06CA3i, 3 MeTO BUKOPUCTAaHHA NOCAyr B 06ymoBAeHi
TEPMiHM KOHKPETHMM FOCTEM YU FPYNOI0 rocTem;

NMidmeeporxceHHA 3a6POHLOBAHUX MOCAY2 - MTUCbMOBA 3roAa roTeto WoA0 BUKOHAHHA
3amoBneHoro obymoB/ieHOro nepepaxyHKy OCHOBHUX Ta AOAATKOBUX NOCAYT 3rigHO i3
33ABKOIO HA BPOHIOBAHHSA;

Biomoea y 6poHI08aHHI nocnye - BiaMmoBa rotento y 6poHOBaHHI OCHOBHMX Ta A,0AATKO-
BUX MOCANYT FOTEJIIO;

WWW.TSUNAMI.COM.UA
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MPABUNTA HAOAHHA NMNOCAYT
BTOTENNI TSUNAMI HOTEL SPA FITNESS

AHY/108AHHA - BifMOBa rocTA Y4 3aMOBHMKA Big, 3a6pOHbOBaHMX NOCAYT. AHYIOBAHHA
NOAINAETLCA HA TPU BUAM: CBOEYACHE AHY/NIOBAHHA, Ni3HE aHYNOBAHHA, HeNpMbyTTA. Y
pa3i Ni3HbOro aHyNtOBaHHA ab0 HeNPMUBYTTA roTeNb CTArye WTpad 3 rocTa YU 3aMOBHMKA
3riiHO 3 yMOBaMM, BUKNageHUMN y AaHux [pasunax;

CeoeyacHe aHyMOBAHHA - BiJMOBa roCTA YX 3aMOBHUKA Bif, BUKOPUCTAHHA 3a6POHbO-
BaHWUX MOCAYr He Ni3Hiwe, HiXX Ao 12:00 gHA, WO nepeaye AaTi 3an1aHOBAHOrO 3ai3ay
abo B 06yMOB/EHI AOrOBOPOM i3 3aMOBHMKOM TEPMIHMU;

Mi3He aHyn0B8AHHA - aHYNOBAHHA rocTemM abo 3aMOBHMKOM Y CTPOK Mi3Hille, HiX A0
12:00 gHA nepen AaToto 3anaaHOBaHOro 3ai34y abo B 06yMOBEHI 4OFOBOPOM i3 3aMOB-
HUKOM TEPMIHW;

Henpubymmas - dpakTuyHe HenpubyTTA rocTa A0 roTento B AeHb 3ai34y abo aHyNtOBaHHSA
3ab6pOHbOBAHMX NOCAYT MeHLW HixK A0 15:00 AHSA, Wo nepeaye 3a3HaYveHil A4aTi NnoceneH-
HA;

Adama 3ai30y - pata npubyTTA rocTa 40 roTento;

Adama 8ui3dy - nata BMi3ay rocta 3 rotTento;

PaHHili 3ai30 - 3ai34 rocTa A0 roTento A0 po3paxyHKoBoi roanHu, 3 05:00 paHKy;

Ni3Hili 8ui30 - BMi3A, rocTa 3 roTento Nicns po3paxyHKOBOI roAMHU Ha AeHb BUi3AY, A0
20:00;

Po3paxyHkoea 200UHa - roguHa - 4ac, AKMIM BCTAHOB/IEHO B rOTeNi | NPX HACTaHHI AKOro
riCTb M€ 3BiZIbHUTM HOMEP Y AeHb BMi3ay, 4o 12:00.

Y BMMNagKy, AKWO TricTb He 3aamMwmB Homep Ao 12:00 i He nonepeams NPO 3aTPUMKY
— aAMiHicTpaLia rotento 3anMwace 3a coboto NpaBo CamMoCTilHO, 3 BigeodikcaLieto i B
NPUCYTHOCTI LLe ABOX cniBpobiTHMKIB 3ibpaTh pedi, po3kpuTh celid master-kntouem Ta
3BIILHUTM HOMED.

1.3ATAJ/IbHI NMOJTIOXKEHHA

1.1.lotenb TSUNAMI HOTEL SPA FITNESS npu3sHayeHMn Ana TUMYACcOBOMO MPOXKUBAHHS
Ta 06cnyroByBaHHA rpomagsnH CTPokom Ao 45 aib, HezanexkHo Big, micua X NOCTIMHO-
ro NPOXMBAHHA Ta peecTpauii. MpoXMBaHHA NOHaA, 3a3HAa4YEHUN TEPMIH 3A4iACHIOETbCA
Nnwe 3a 3rogok agMiHicTpauii.

1.2. Pexxum pabotbl otens TSUNAMI HOTEL SPA FITNESS - KpyrnocyTouHo.

2.MOPAAOK OPOPMJIEHHA NMPOXMBAHHA B TOTEI

2.1. Homep y roteni TSUNAMI HOTEL SPA FITNESS HaaaeTbcs rocTio/roctam npuy npes’as-
NneHHi nacnopTa (ID KapTKa 3 BUNMUCKOK A41a rpoMaasaH YKpaiHm). Mpunuc Ha NpoxKMBaH-
HA 0cobu, AKa NPOXKMBAE B YKpaiHi, ane He € rpomMmagsHUHOM YKpaiHW, HalioHa/IbHUI
nacnopT iHo3emuA abo AOKYMEHT, WO MOro 3aMiHto€, Ta Bi3a Ha nNpaBo nepebyBaHHA B
YKpaiHi, AKWoO iHWwe He nepeabayeHo ABOCTOPOHHIMK yrogamm YKpaiHu.

2.2. Npu po3miLLeHHI aiTen Bikom 3 0 pOKiB NaTa 3a NPOXKUBAHHSA CTATYETLCA Y MOBHOMY
06cAasi.

WWW.TSUNAMI.COM.UA
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MPABUNTA HAOAHHA NMNOCAYT
BTOTENNI TSUNAMI HOTEL SPA FITNESS

2.3. Mpwu po3milLeHHi giter Bikom 3 0 pokiB, 3 6aTbkaMun B 04HOMY HOMepi 6e3 HagaHHA
[00aTKOBOMO MicCLA - N1aTa 3@ PO3MILLLEHHA CTATYETLCA B YCTAHOBJEHOMY PO3MIpi Ha
AaTy 3ai3ay.

2.4. MNpwn po3milLeHHI apyroi ocobn B 04HOMICHOMY HOMEPI CTAFYETbCA NAaTta 3rigHo 3
BCTAHOB/IEHMM Tapudom.

2.5. BapTicTb 404aTKOBOrO MiCLA BK/OYAE CHiAAHOK | BECb CTAHAAPTHUI KOMMJIEKC A0-
OATKOBUX NOCAYT.

2.6. 3a60pPOHAETLCA CTATHEHHA NACNOPTIB NiJ, 3aCTaBy Y rPOMaAH, AKI NOCENATbCA Y
roTeni.

3.MOPAAOK BPOHKOBAHHA HOMEPIB B TOTE/1l «SPA HOTEL» | ONJIATA 3A NMPOXXMUBAH-
HA

3.1. foTenb Ma€ NpPaBo yKNaAaTW [OrOBIp i3 rocTeM/3aMOBHUMKOM Ha BPOHIOBAHHA HO-
MepiB (Micub) LWAAXOM MiANMCAHHA MOro ABOMA CTOPOHAMM, @ TAKOXK LUIAXOM yXBaNeH-
HA 3aABKW Ha BPOHIOBAHHA 33 AOMNOMOrot0 TenePOHHOI, eNeKTPOHHOI NOWTK, AKa AO-
3BOJIAE AOCTOBIPHO BCTAHOBUTU HANIEXKHICTb 3aABKM FOCTHO UM 3aMOBHMUKY.

3.2. loroBsip BBAXAETbCA YKNALEHUM NULLE Y Pa3i TMCbMOBOTIO aKLLeNTy roTeto Hanpas-
NIeHOi MoMy 3asABKM Ha OPOHIOBAHHA Ta AOCATHEHHA CTOPOHAMM yroan B 0OYMOB/IEHIN
dopMmi Wo a0 BCiX iICTOTHUX YMOB.

3.3. BpOHIOBaHHA 3A4iNCHIOETHCA HAa OCHOBI HaAAHHA rocTeM abo 3aMOBHMKOM MUCbMO-
BOI 32ABKM.

Y 3aABKy 060B’A3KOBO BHOCUTbLCA Taka iHpopmau,is:

e Im'a Ta npisBuwe rocTta (roctei);

e [laTa 3ai34y Ta BMi3ay;

e Kareropina Ta KifbKicTb HOMepiB (Micub);

e [lpUCyTHICTb AiTen Ta iX BiK;

e KpaiHa, rpomagaHMHOM SIKOI € TicTb (rocTi);

e KOHTaKTHUI TenedoH, KOHTAaKTHA 0coba;

e [apaHTia Ta BUA onsaTy;

e OcobanBi yMOBM PO3MILLEHHS;

e byab-AKa iHWa KopucHa iHbopMmauia.

3MiHM Ta 4ONOBHEHHA A0 3aABKM HA BPOHIOBAHHA NPUNMALOTLCA TiIZILKM MUCbMOBO.

3.4. MNpUCBOEHHA Tapudy Npmn BPOHIOBAHHI 34iMCHIOETLCA agMiHICTPaLLED FOTeNO 3rig-
HO 3 NPaBW/IaMM NPOAANKY FOTENH0 Ta YKAALEHUMM yrogamMmu. 3MiHa A4aTW 3ai34y Ta BUI3-
Ay TPynn rocTen 34iMCHIOETLCA He Mi3Hile HiX 3a 15 gHiB A0 AHA 33i34y.

Y pasi 36inbLlEeHHS KiIbKOCTi HOMEPIB, LW,0 3aMOB/IAKTLCS, HE 3aMOB/IEHOTO 3a34aeriab
NPOAOBXKEHHA TEPMIHY NepebyBaHHA, 3MiHW AaTK 3ai34y rpynu roctei abo 36inblIeHHA
KiNbKOCTi HOMepiB, WO 3aMOBAAOTLCA, FOTelb NPUNMAE PilleHHA 3TiAHO 3 BiIbHUM HO-
MepHUM GOHA0M Ta 3anuMwwaE 3a coboto NPaBo BiAMOBM y BPOHIOBAHHI YM NPOAOBKEHHI
NPOXXNBAHHA.

WWW.TSUNAMI.COM.UA
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AKWO rpyna roctern BUBKANKAE 3 rOTeNt0 paHiwe 0bymoBaeHoro Tepminy, go rocta abo
3aMOBHMKa 3aCcTOCOBYOTbCA WTPadHi caHkuii y po3mipi 100% Bia 3aranbHOI BapTOCTI
HEBMKOPUCTaHNX 3abPOHbOBAHMX HOMEPIB 3a 1 po3paxyHKosy A00y.

3.4.1. TypuCTUYHWI 36ip HE BKAOYEHMI Y BApPTiCTb OCHOBHOMO Tapudy rotTento Ta cnaa-
YYETbLCA rOCTAMM A04ATKOBO MO 3ai3A4y, 3ri4HO 3 BCTAHOBAEHMMU NpaBuaamu i Tapudom
y M. AHinpo. it Ao 18 pokiB TyYpUCTUYHMI 36ip He onnavyoTb NPU Npea’sBAEHHI CBi-
A0LTBA NP0 HAPOAKEHHA.

3.5. [na niaTBepaKeHHA BPOHIOBAHHA TicTb abO 3aMOBHWK HAZQAE TOTENHD rApaHTIto
ONNATK roTeIbHUX NOCAYT:

lapaHTia oniaTK 3a 6€3roTiBKOBMM PO3PaxyHKOM 3A4iMCHIOETLCA HAa OCHOBI FapaHTilMHO-
ro ancta Big KOpmanyHoi ocobun abo cyb’eKkTa NigNPUEMHULbLKOT AiANbHOCTI - Gi3nYHOI
0C06M i3 3a3HAYEHOI0 PUAMYHOIO Ta GAKTUYHOI afPeCcoto, NMOTOYHMM PaxXyYHKOM, Mia-
n1ucamm ynoBHOBaXeHUX ocib (ronoBHoro byxrantepa abo ¢iHaHCOBOro AMpeKTopa Ta
KepiBHMKa NiANPUEMCTBA) Ta BiAOUTKOM NeYaTku.

fapaHTia onaaTu KPeauTHOK KapTKOK 34INCHIOETLCA NPU HAaAAHHI rocTem abo 3amoB-
HMKOM BCi€i HeobxigHoi iHbopMaLii Npo Aitouy KpeaUTHY KapTKy, 3 AKOI MOXJIMBO MNPO-
BECTU CMMCAHHA KOWTIB rocTa abo 3aMOBHMKA 3 paxyHKY Yy pasi noro, He 3ai3ay.

He 3ai3g4 rocta € NpMYMHOO ANA 3aCTOCYBAaHHA A0 rocTta abo 3aMOBHMKA WTPAPHMX
CaHKLuin y po3mipi 100% Big 3aranbHOi BapToCTi 3ab6pOHbOBAHNX HOMepIB 33 1 po3pa-
XYHKOBY A06y.

3.6. YM0OBM BigMiHM OPOHIOBAHHA:
3.6.1. CKacyBaHHA iHAMBIAYaNIbHOrO Ta KOPNOPATUBHOrO BPOHIOBAHHA

licTb/3aMOBHMK MOKe CKacyBaTU BPOHIOBAaHHA HOMepa CBOEK NUCbMOBOIO 3asBOIO 40
12:00, wo nepeaye aaTi 3ai3ay 6€3 3acToCyBaHHA A0 HbOrO WTPAOHUX CaHKLiM. AKLWO
3asBa Ha BiAMOBY Big 6poHoBaHHA byna 3pobaeHa nisHiwe abo ricTb He 3aixas, TO aa-
MiHIiCTpaLjia roTeno Mae NpaBo 3aCcTOCyBaTW A0 rocTA/3aMOBHMKA WTPadHi caHKLi 3a
npocTii Homepy y po3mipi 100% Big, 3aranbHOi BapTOCTi 3a6pOHBOBAHNX HOMEPIB 33
O/ HY po3paxyHKoBy f06y.

[oTenb Ma€e NpaBo cKacyBaTW BPOHIOBAHHA Ha NOTOYHY AaTy nicas 15.00 y pasi BiacyT-
HOCTi AoAaTKoBOI iHpopMaL,i Big rocta/3amoBHMKa abo rapaHTii oniaTty;

3.6.2. CKacyBaHHS rpynoBoro 6poHIOBaHHSA

3aMOBHMK Ma€ NpaBO CKacyBaTu (aHyntoBaTH) BPOHIOBAHHA rPynn abo 3MEHWNTU Yn-
CenbHiCTb HOMepIB Yy BiANOBIAHIN rpyni 6e3 3acTocyBaHHA WTPadHUX CaHKLiM He Mi3Hi-
we 15 aHiB A0 AATW 3ai34y L€ rpynn 40 roTento.

AHynAui€e0 BBaXKaeTbCA NOBHA abo YaCTKOBA BigMOBa Big nocnyr, nepeniyeHnx y nia-
TBEPAKEHIN 3aaBL,i. AKLLO NOBiAOMAEHHSA NPO aHyAALi0 3aaBKK byn0 3pobaeHo nisHiwe
3a ogHy Aob6y A0 AoHA 3ai34y, abo y pasi He 3ai3ay, ctaryeTbea 100% LiHM 3amoBAEHOro
Homepa 3a 1 goby.
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3.7. MoniTMKa po3MmiLLLeHHA

Yac BMi3ay roctei Ta po3paxyHKoBuMi Yac — 12:00 NoToYHOi 406K 33 MiCLLEBMM YacoM.
Yac peecTpauii Ta noceneHHA B roteni nounHaeTbea 3 14:00 noToyHoi 406uM 3a micueBum
YacoM.

3a paHHiii 3ai34 y nepiog, 3 05:00-12:00 onnata cTAryeTbea y po3mipi 50% wiHm Homepa/
Micua 3a 1 po3paxyHKoBy 06y, npu 3ai3ai B nepiog 3 00:00 go 05:00-100% uiHN HO-
Mepa/micun 3a 1 po3paxyHkoBy A06y 3rigHO 3 onyb6iikoBaHMM Tapudpom, AKUIN aie Ha
MOMEHT HadaHHA nocayrn. PaHHiN 3ai34/ni3Hiin BUI3A € 40AATKOBOK NOCAYrolo Ta He
NpoJaeTbca 6e3 NPOXKUBaAHHA.

MpK NPOXKMBaHHI B roTesli MeHwWwe A06M onnaTta CTATYETbCA 33 NOBHY 00y He3aneXHOo
BiA, GaKTMYHOro PO3pPaxyHKOBOro Yacy BUi3ay.

Buizg nicna 12:00 € foOaTKOBOK MOC/Yrok Ta HAaLAETLCA 3a 3roAo agMiHicTpaTopa
CNYKOU NPUMMaHHA Ta PO3MILLEHHA 3a71EXKHO BiJ, CTaHy pecypciB HOMepHoro poHAay.
Mpu nisHbOMY BMI34i nicnsa po3paxyHKOBOro yacy B nepiog 3 12:00 go 21:00 onnaTta
cknagae 50% uiHM Homepa/micun 3a 1 pospaxyHkoBy fo6y, nicns 21:00 - 100% uiHW
Homepa/micuAa 3a 1 po3paxyHKOBY 06y 3rigHO 3 onyb6iKoBaHUM Tapndom, AKUIA Ai€ Ha
MOMEHT HaJaHHA NOCAYTH.

3.8. Y pasi HenepeabaueHux (bopc-MmaxKopHUX) NPUYMH.

3.8.1. Npun iHAMBIAYanbHOMY Ta KOPNOPATUBHOMY BPOHIOBAHHI:

Y pasi BigCYTHOCTIi 3aMOB/IEHMX Ta NiATBEPAXKEHUX HOMEPIB aAMIHICTpaLiA roTento
30608B’3aHa PO3MICTUTM FOCTEN B iHWOMY roTeni m. [Hinpo, BigWwKoAyBaTM BUTPATH,
nos’A3aHi 3 TPAHCMOPTHMM NepeBe3eHHAM A0 iHLWOro roTento;

3.8.2. Mpwu rpynoBomy 6pOHOBaHHI:

foTenb 3a/MLae 3a c0bot NPaBo NPoiHGopMyBaTH 3a 24 roAnHM NPeACcTaBHUKa rpynu/
3aMOBHMKa Npo 3MiHy KaTeropii Homepis rpynn 3 060B’A3KOBMM 0BroBOpeHHAM 3MiH
Tapuoy;

Yy pasi BiACYTHOCTi 3aMOBNEHUX Ta MiATBEPANKEHMX HOMEpPIB agMiHICTpauia roTento
30608B’13aHa PO3MICTUTM FOCTEN B iHWOMY roTeni m. [Hinpo, BigWwKoAyBaTM BUTPATH,
nos’A3aHi 3 TPAHCMOPTHMM NepeBe3eHHAM A0 iHWOro roTento.

4. NPABA TA OBOB’A3KM AAMIHICTPALII FOTENA

4.1. PiBeHb 06CNyroByBaHHA rocTe Ma€ BiANOBIAATM BUMOram KaTeropii, AKa NpucBoE-
Ha roTento TSUNAMI HOTEL SPA FITNESS.

4.2. AgminicTpauis rotento npu oGopMaeHHI NPOXKMBAHHA B roTesni 3060B’A3YETbCA iH-
dopmyBaTK rocTter NPo HaJaHHA OCHOBHMX Ta A0AATKOBMX Nocayr, Gopmy Ta NOPAAOK
onnaTtu.

4.3. IlHdopmauis Npo npaBuaa HagaHHS NOCAYT 40BOAMTLCA A0 BioMa rocTen y 40CTyn-
Hi/ Ta HAaOYHI GopMi. PO3MILLYETBCA Y NPUMILLEHHI, AKE NPU3HaYeHe ANA PO3MILLEHHA
rocTa, y 3py4YHOMY 414 Ornaay MicLi.
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BoHa noBMHHa BKAKOYATU HaCTynHe:

[aHi npo rotensb, AK OpUANYHY 0coby, ii topnanyHy agpecy Ta Homep TenedoHy;
CBigoLTBO NPO HaZAHHA rOTENO BiANOBIAHOI KaTeropii;

Konito cepTudikata Ha nocayru, Wo nianaratoTb 060B’A3KOBIN cepTUdiKauii;

Konito niueHrsii, AKWo uein Bna AianbHOCTI NianArae niLeH3yBaHHIo;

BKa3iBKa HOPMATUBHUX OOKYMEHTIB, BUMOram AKUX MAIOTb BiANOBIiAATU rOTE/NbHI
nocnayru;

[aHi npo Kateropii Ta LiHW HOMepIB;

CnncoK Ta BapTiCTb A0A4ATKOBMX MOCAYT, WO HAAAOThCA 32 OKpemy naaTy;
BigomocTi npo dopmy Ta nopaAoK oniaTn NOCAyr;

BigomocTi npo pexmm pobiT, po3TalloBaHMX Y roTeni NiANPUEMCTB Xap4yyBaHHA, No-
6yToBOro Ta iHWoro Buay obcnyrosyBaHHA. BiaoMocTi npo aeprKaBHi opraHu, ki
3iMCHIOIOTb 3aXMCT NpPaB CMOXKMBAYa.

«MpaBnna KOPUCTYBaHHA roTenem Ta aHaANIoNYHMMKU CNocobamm PO3MILLEHHA Ta
HaZaHHA TrOTe/IbHUX MOCAYr», MiATBEPAMKEHI YKA30M AepKaBHOI TYPUCTUYHOI ag-
MiHICTpaLii YKpaiHu.

5.4. ToTenb Hagae Taki NOCAYrK, WO BXOAATb Y BAPTICTb HOMepa:

MprbupaHHA HOMepa NOKOIBKOID;

LLloaeHHa 3miHa 6innsHuK;

BUKAMK HeBigKNaAHOI MeaNYHOI A0NOMOTN;
CHigaHOK «WwBeAcbKa NiHiay;

AnapaT ANA YMLWEHHA B3y TTS;

HagaHHA B HOMep npacyBasibHOI AOLWKN, NPACKK;
Linoao60BMiA NAPKIHT, L0 OXOPOHAETHLCS;
BMKAKUK TaKci;

Wi-Fi;

JoCcTaBKy B HOMep KOpPeCnOoHAEHLiTi Npy OTPMMaHHI rotenem;
KopucTyBaHHA MeaNYHOIO anTeYKoto;
MNpobyarKeHHs rocTa y BCTAaHOBAEHMI Yac;
MigHeceHHs Garaxy;

KopucTyBaHHA MiHi-cendom y xoni rotento;
IHbopmaLiliHi maTepianu;

MiHi-celid y Homepi;

Mocnyru Wweeluapa-KoHC ep»Ka;

BiasiaysaHHa TSUNAMI SPA;

BiagiaysaHHA TSUNAMI FITNESS.
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BTOTE/NI TSUNAMI HOTEL SPA FITNESS

loTenb 3a6e3neqye roOCTAM Ha4aHHA TaKUX NNATHUX 404aTKOBUX NOCAYT:

e  Mini-6ap;

e PanHil 3334 / Ni3HilN BKi3A;

e [lpoaax NpeaMmeTiB FirieHn (renb ANs roNiHHA, Npes3epsBaTUBU, NPeaMETU KiHOYOoi
ririeHu);

e [locnyrm npanbHi (NpaHHA 6iNM3HK, NpacyBaHHA BiNWM3HK, APIOHMA PEMOHT oaAary);

e [locnyru 3B8’A3KY (MiXKMiCbKi Ta MiXXHapoAHi neperosopu);

e [locnyru SPA 3 npaicy;

Mocnyrmn FITNESS i3 npaticy.

5.5. ToTenb NoBMHEH 3abe3neynTn HaABHICTb Y KOXHOMY HOMepi HaBegeHux Mpasun
NPOXMBAHHA B roTeNi, MPaBU/ NOXEXHOi 6e3neKn Ta IHCTPYKLiN Npo Aii B eKcTpema/ib-
HUX cUTyauiax. NoBMHEH MaTK CMMCOK 40AATKOBMUX NMNOCAYT FOTE/O Ta NPENCKYPAHT LiH
Ha HUMX, BiAOMOCTI Npo poboTy NignNpMeEMCTB (3aKN1aLiB) FPOMAZCbKOro Xap4yBaHHSA, No-
6yTOoBOro 06CcNyroByBaHHA Ta iHWKWX 3aKNaA4iB, WO PO3MILLYIOTbCA Y FOTEi; BHYTPILLHIN
TenepoHHUN A0BIAHUK.

BkasaHa iHpopmalia mae byTn aoBeaeHa [0 BigOMa roCTeN YKPAiHCbKOK Ta aHMiiChb-
KO MOBaMM.

5.6. AgMmiHicTpauia rote/nto Ma€ NpPaBo HaAaBaTK FOCTAM 404aTKOBI NAATHI NOCAYTW.
5.7. 3amiHa NocTiNbHOI 6iNN3HK, PYLLHUMKIB Ta TyaNIeTHOro Npuaaaas NPoOBOAUTLCA LLLOA-
HA.

5.8. AgMmiHicTpaLis roTento He Hece BiZNOBiAaIbHOCTI 3a peyi rocta y pasi nepebyBaHHA
Yy HOMepi CTOPOHHbOT 0cobu. Y pasi BTpaTh abo NOLIKOAMKEHHA Pedi, ricTb 3060B’A3aHN
HeramHo NOBiIAOMUTK NPO L roTeNb.

5.9. 3 meTot0 3abe3neyeHHA BCTaHOBAEHWX NMPaBW/ NPOXKMBAHHA Ta 6e3nekn rocten,
NpaLiBHUKM roTento, y pasi noTpebu, matoTb NPaBO NEPEBIPUTU Y HUX HAABHICTb enek-
TPOHHUX bpacnerTis.

5.10. AamiHicTpallis roTesito He Hece BiAnoBiAasbHOCTI 3@ peyi rocTa y pasi nepebysaH-
HA Y HOMepi CTOPOHHbLOI 0cobu. Y pasi BTpaTh abo NoLKoAKeHHA pedi, ricTb 30608’s13a-
HMUM HeraHo NOBIAOMMUTM MPO LLe FOTENb.

AKLLO 40 3aKiHYeHHA TEPMIiHY MPOXKUBAHHA FiCTb LLLe HE BUCYHYB CBOI NpeTeHsii Ao rote-
J110, BBAXKAETHCA, LLO MOro pedi He Bynn BTpaveHi abo nolwKogKeHi. floTenb He Hece Bia-
NoBiZaNbHOCTI 3a BTPAYeHi, 3a/1MweHi 6e3 Harnaay, y micuAax 3ara/ibHOro KOpMUCTyBaHHA
peui rocTen.

5.11. Y pasi BuABNEeHHA 3abyTMX peyeit, rotenb 3060B8’A3aHNIN HEralHoO cnoBiCTUTK BNac-
HWKa peyer (3a yMOBM, LLLO BAACHMK BigomMmuii). Peui, 3abyTi roctamm y Homepax, opopm-
JIAOTbCA 32 ONMCOM aZIMiHICTPaLLIEI0 roTeNto Yy cneLiasbHOMY KYypPHasi Ta 36epiratoTbes
B Kamepi 36epiraHHA 3abyTux pedei. 3abyTi pedi 36epiraloTbeca B rotei NpoTArom mica-
LA, NicnA 4oro yTuNisyrTbCA.
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BTOTE/TI TSUNAMI HOTEL SPA FITNESS

3abyTi rocTAMM NPOAYKTU Xap4yyBaHHA NigNAraoTb NiKBiAaLUii 3rigHO 3 BCTAHOBAEHUM
rotenem nopaaKom.

5.12. Y roTeni € KHUra BiAryKis Ta Npono3uLiii, AKi BUAAIOTbCA FOCTAM Ha iXHE NPOXaHHA
y Micuax 06cnyroByBaHHs.

5.13. CKaprv Ta 3aaBu roctei po3rnaaaroTbCsa aiMiHICTPaLLIEI rOTEN0 3riAHO 3 YUHHUM
3aKOHO4,aBCTBOM YKpaiHu.

5.14. Y pa3si 3anofiaHHA rocTamuM maTepiasibHMX 36UTKIB, NoB’A3aHMX i3 BTpaToOl Ta
NMOLWIKOAXEHHAM MalHa roTento, iX BiAWKOAYyBaHHA MPOBOAMTLCA FOCTAMM LUISXOM
onaaTM CyMM BMUTPAT Ha OCHOBI OPOPMIEHHSA aAMiHICTpaL|ii aKTa 3rigHO 3 YNHHUM 3a-
KOHOZ,aBCTBOM.

5.15 AKWwo ricTb HEOAHOPA30BO MOPYLUYE NPABUAA NPOKMBAHHA B roTeni, Wo pobutb
maTepianbHi 36UTKM, a TAKOXK CTBOPHOE HE3PYYHOCTI A/1A iHLIMX CMOMKMBAYIB, FOTE/1b MA€E
NnpaBo BiAMOBUTK B NoceneHHi abo 34iNCHUTN BUCEIEHHS.

6. KOHTPO/1b 3A AOTPUMAHHAM MPABWUJ

6.1. KOHTpPO/Ib 32 AOTPUMAHHAM agMIHICTPALLIEID rOTEN0 LMX NPaBUA BUKOHYIOTb MicC-
LEeBi AeprKaBHi aAMiHiCTpaLLii Ta OpraHu MicLLEEBOro CaMoBpPAAYBaHHA, LIEHTPaIbHUIN Op-
raH BUKOHABYO0I BJaAM 3 NUTaHb TYPU3MY Ta iHLWI LEHTPasibHi OpraHn BUKOHABYOI B/lagm
Yy MeXKax iXHbOI KomneTeHL,i.

6.2. KOHTPO/b 332 AOTPMMAHHAM FOCTAMM Ta NEPCOHANOM LIUX NPABUA 34iMCHIOETLCA af-
MmiHicTpauieto rotento TSUNAMI HOTEL SPA FITNESS.
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MPABUJTA MOMEXHOI BE3MEKU

AKwo By BiAgBiAyeTe roTenb Bneplue, noctapanTeca Aobpe 3anam’aTaTv po3TallyBaHHS
BXO/,iB, 3aMaCHUX BUXO/iB, CX0OAiB. Y KOXXHOMY HOMepi 6ina Bxody pO3TalloBaHU MiaH
eBaKyauii ntoaein nig yac noxexKi. O3HaromTecs i3 HUM.

* 33b0pOoHAETLCA NPUHOCUTK Ta 36epiraTv B HOMepi NoXKexkoHebesneyHi pe4yoBUHM
Ta maTepianu.

® 3300pPOHAETLCA KYPUTU Y HOMEPI, IeXKaUM B NiXKKY, 3a11LIATU HEA0NANKU
HenoralleHnx curap, unrapok. Lle Hebesneyxo.

® 33b0pPOHAETLCA KOPUCTYBATUCS B HOMEPI €NeKTPOHarpiBaibHUMKU Npuaaaamm
(npackamu, KUN'ATUNBHUKAMMW, EIEKTPUYHUMM YaMHUKAMM, MiKPOXBUIbOBUMU
neYyamu Ta iHWMMK eIeKTPONPUAaAaMu, LLLO He BXOAATb A0 KOMMAEKTaLii Homepy).

® 33b60pPOHAETLCA HAKPUBATM TKAHMHOIO, NANEPOM YBIMKHEHI CBITU/IbHUKU, TOPLLEPU,
HACTIiNIbHI 1amnu.

Y pasi susaeneHHs noxcexi:

Y pasi BUABNEHHA NOXeXi y Bawomy Homepi, AKLLO NiKBiAYyBaTM BOTHULLE FOPiHHA
CBOIMM CUNAMM HEMOXK/NBO:

e  Bunaith i3 Homepa Ta 3aKpUIiTe ABepi, He 3aKPUBAKOUM iX HA 3aMOK.

e (O6OB’A3KOBO NOBIAOMTE MPO MOMKENKY YEProBOi NOKOIBKK, afiMiHicTpaTopa abo
iHWOro npeacTaBHUKaA rotesto 3a Homepom 2270.

e 3anuwTe Hebesne4yHy 30HY Ta AilTe 3a BKa3iBKOK agMiHicTpaLii rotento.

3 noBaroto,
AamiHictpauia rotento TSUNAMI HOTEL SPA FITNESS
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MPANC HA BILWIKOAYBAHHA 36UTKIB
HOMEPHOIO ®OHAY

Hazea Bapmicme, Hazea Bapmicme,
2pH 2pH
AKcecyapwu y caH By3ni 700 Migkosgpa 1300
BaHHWI pYLWHUK 380 MoaywkKa 500
bnrogue 70 Kospgpa 2800
Kenux gna BuHa 95 PywHuKk anna 6ige 120
Kennx gna KOHbAKY 70 PywHUK gna pyk 190
Kennx gna wamnaHCbKoro 95 PywHuK gnsa Hir 190
Bpa Hag A3epKkanom y c/By3ni 3000 MopT’epun 4000
NonoTHOo Ha aBepAax 8000 Knnumok 6ina nixka 800
[BepuaTta AyLwoBoi KabiHKK 3000 MpocTtmnpagno 900
[ekop (KapTUHW y BiTanbHiI) 3000 Mynbt 800
VEED e oA PakoBMHa 8000
Epw 600 CepBeTka 90
[3epKano 3500 CBiTUNBbHUK Bina nixKa 4000
Knanmok 800 CKkAnAHKa gna soam 50
KosposiH e CKNfAHKa TyaneTHa 50
Komog, i3 6apom e eid | CknonakeT 15000
Kpicno e Crineup e
Niskko et | Tenesusop 15000
KpuwKa gna yHitasy 2000 TenedoHHbIN anapat 2000
MaTpay, 10000 Tymba 6ina nixka 5000
HasonoukKa 200 YHiTa3 10000
HamaTpauHuk 800 ®dpirobap e o
HacTinbHa namna 4000 Xanat gutauumn 850
LWnanepwu (1 pynoH + poboTa) 2000 XanaT maxposui 1500
Kosapa 2500 YalHuK 800
MUCbMOBMIA CTiN e o YawkKa 90
Mniuka 200 Wada .
MigHOC rOCTUHHOCTI 950 LWTonop 70
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WELCOME!

Distinguished guests!
We are glad to welcome you in TSUNAMI SPA HOTEL!

We are happy to see you as our guest, and we suggest you to feel the hospitality at its
best.

Our qualified staff is ready to create all conditions that meet your expectations. We will
happily book table for you in the restaurant, deliver flowers, call a taxi, do up your favor-
ite things and many other things.

Whether you are on a business trip, or are resting or traveling - you can always really
relax, recreate and enjoy the wide range of services of our hotel.

We are happy to invite you to visit our unique wellness center TSUNAMI SPA with an
excellent bathing complex, swimming pools and a variety of services from massage and
fitness to cosmetic procedures.

We hope that you will be satisfied with our functionality and services. We want you to
know that we really appreciate the opportunity to offer our services and will always be
happy to welcome you to our hotel!

Thank you for your attention and choice.

We wish you a pleasant stay with us!

Best regards,
TSUNAMI SPA HOTEL Director
Onoprienko Alena Leonidovna

WWW.TSUNAMI.COM.UA
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SCHEDULE OF WORK

TSUNAMI HOTEL
RESTAURANT

7:00 A.M. - 11:59 P.M. / midnight
Room Service: 11:59 P.M. / midnight — 7 A.M.

TSUNAMI SPA

Everyday is common day except Wednesday — men's day
8:00 A.M. - 10:00 P.M.

TSUNAMI FITNESS

Monday-Friday
7:00 A.M. - 10:00 P.M.

Saturday-Sunday
8:00 A.M. - 10:00 P.M.

WWW.TSUNAMI.COM.UA
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PHONE DIRECTORY

TSUNAMI SPA HOTEL
2 C=Tol =T oY uToT o e {1 <SSP 2270
SR = [0 =] L PP PPPPPPPPN 2456

TSUNAMI SPA

AURUIM Lttt s s e e ettt e s e e et e et as e e e eeeabasseeseataaaseeeeaaesnnnnseeeeessnn 2253
Bathing complex (booking SPA-treatments) ........cccceeeeeeciieeeeeecciieee e 2110/ 2124
VOSTOK it e e e e et e et et e e e bbb e s e e e e e e e e e ea e e e e e et e e e et ratrbbaaaaaanan 2133

TSUNAMI FITNESS
[R{Tol=T o n o g Ie [T SRR 2141/ 2144

To call the desired number, press number 2 together with the room number.
For example 2410.
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BASIC SERVICES

The cost of your room includes the following free services:

e Breakfast buffet

e Visiting TSUNAMI SPA

e Visiting TSUNAMI FITNESS

® Free Wi-Fi

e Daily housekeeping

e Daily change of bed linen

e Use of a medical first aid kit

e Emergency call

e Doctor's consultation on general health condition

e Shoeshine

* In-room ironing board and iron

e 24-hour guarded parking

e Calling a taxi

e "Wake-up call" (upon prior request)

* Luggage service

e Oxygen saturation in Duplex and Apartment rooms
e Information materials

® Mini-safe in room

e Doorman services

e Separate set of terry products for Tsunami SPA (bathrobe, towel, slippers)
e Mini toiletries

e Extra evening housekipeeng (upon request)

e Crib / cot / baby bed (upon request)

e Water, tea, coffe, sugar are on the hospitality tray
e Mini library (3 th floor)

e Smoking Area (5 th floor)

e Shuttle service (railway and bus stations, airport, Bartolomeo)
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ADDITIONAL PAID SERVICES

The following additional services are also available to you:

e Early check-in (from 5:00 a.m.)

e Late check-out (till 8:00 p.m.)

e Mini-bar

e Personal trainer services

e Personal physician services

e 24-hours Room Service

e TSUNAMI SPA services (according to price list)

e Cosmetology services (according to price list)

e Hairdresser services (according to price list)

e TSUNAMI FITNESS services (according to price list)
e Sports equipment (according to price list)

e Swimming gear (according to price list)

e Children’s club services

e Minor clothes repair

e Manicure and pedicure services (according to price list)
e Laundry services, clothes ironing:

Name of service Cost, UAH.

Minor clothes repair 20

Garment washing

Men's trousers, skirt 40
Sweatshirt, shorts, shirt, blouse 35
Women's dress 50
Underwear, T-shirt 15
Women's underwear set 30
Socks 10

Ironing service

Men's trousers 35
Skirt 30
Shirt 25
Blouse 25
Women's dress 40
Jacket 40
T-shirt, shorts 20
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RIGHTS AND DUTIES OF GUESTS
RESIDING IN THE HOTEL

PERSONS RESIDING IN THE HOTEL MUST:

Observe the rules of the accommodation established by the hotel administration.
Observe the rules of fire safety.

When leaving the room, close the windows, water taps, turn off the lights and elec-
trical appliances.

In case of loss or damage the property of the hotel, reimburse the losses in accor-
dance with the current legislation of Ukraine.

When leaving the hotel to conduct a full payment for accommodation and the provi-
sion of additional services.

PERSONS RESIDING IN THE HOTEL IS PROHIBITED:

Bring and store in the room substances, materials and items that are hazardous to
life, people's health and property safety.

Keep animals and birds in the room.

Use electric heaters that are not part of the room.

Leave unauthorized persons in the rooms for the period of absence without warning
to the hotel administration.

Give your key to another person / other people.

Smoke in the rooms and guest areas of the hotel (cigarettes, 1Q0S, Wape).

If guests want to invite guests who do not live in the hotel to their room, they must
register them in the reception desk of the hotel in the established form.

The guest, if there are any shortcomings in the provided service, inconsistency of the
assigned hotel category, has the right to choose at his option:

Elimination of shortcomings free of charge and at a certain time.
The hotel must take measures to eliminate the shortcomings of the service provided
from the moment the guest presents the relevant requirement.
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RULES OF SERVICE SUPPLY IN
TSUNAMI HOTEL SPA FITNESS

These rules regulate the basic requirements for accommodation in TSUNAMI HOTEL SPA
FITNESS, which operates on the territory of Ukraine in the provision of accommodation
services (hotel services) for guests (consumers), and regulate the relationship between
guests (consumers) - individuals residing in the hotel or intend to use hotel services), le-
gal entities (other business entities), hotel services customers and the hotel executor of
these services.

MEANING OF THE TERMS

Guest — an individual who purchases, orders, uses or intends to purchase or order hotel
services;

Group — a collection of people, which consists of 10 or more guests;

Customer — a natural or legal person who concludes the corresponding agreement for
the provision of hotel services in favor of the guest on behalf of the guest or on his behalf
and makes payment under this agreement (gives guarantees as to the payment under
this agreement);

Hotel service — an action (operation) of the hotel with the placement of the guest by
providing a room (place) for the temporary stay at the hotel, as well as other activities
related to the accommodation and the temporary residence. The hotel service consists
of the basic and additional services provided to the guest while accommodating and
staying in the hotel.

Basic services — the scope of hotel services (accommodation, meals, etc.) that are includ-
ed in the price of the room (place) and are provided to the guest in accordance with the
relevant agreement;

Additional services — scope of hotel services, which do not belong to the basic services
of the hotel and which are booked and paid by the guest in addition;

Place — a part of the room area with bed and bed linen, towels and other equipment
according to room category, designed and suitable for one guest;

Room — a separately furnished premise, which consists of one or several rooms equipped
for temporary accommodation of guest / guests;

Booking - the process of ordering by the guest or customer of the hotel of basic and / or
additional services to an extent, in order to use the services within a specified time by a
particular guest or group of guests;

Confirmation of booked services — the written consent of the hotel regarding the per-
formance of the ordered basic and additional services due to the list in accordance with
the booking application;

Refusal of booked services — the hotel refusal to book basic and additional hotel ser-
vices;

Annulment — the refusal of the guest or the customer from the booked services. The
annulment is divided into three types: timely annulment, later annulment, non-arrival. In
case of late annulment or non-arrival, the hotel will charge a fine from the guest or the
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customer in accordance with the conditions set forth in these Rules;

Timely annulment — the refusal of the guest or the customer from using the booked
services not later than before 11:59 a.m. (midday) of the day preceding the date of the
scheduled arrival or in the terms stipulated by the agreement with the customer;

Later annulment - the annulment by the guest or the customer at a later date than be-
fore 11:59 a.m. (noon) of the day preceding the date of the scheduled arrival or in the
terms stipulated by the agreement with the customer;

Non-arrival — the actual non-arrival of the guest in the hotel on the day of arrival or an-
nulment of the booked services later than before 3:00 p.m. of the day preceding the date
of the scheduled arrival;

Arrival date — the date of arrival of the guest in the hotel;

Departure date - the date of departure of the guest from the hotel;

Early check-in-arrival of the guest in the hotel before the check-out time, from 5:00 a.m.;
Late check-out — departure of the guest from the hotel after the check-out time on the
day of departure, until 8:00 p.m.;

Checkout time — the time set in the hotel and before which, the guest must vacate the
room on the day of departure, until until 11:59 a.m.

If the guest did not leave the room until 11:59 a.m and did not inform about the delay,
the hotel management has the right to pack stuff (in the presence of two or more
employees) than open the safe using the master-key and vacate the room.

1. GENERAL PROVISIONS

1.1. Hotel TSUNAMI HOTEL SPA FITNESS intended for temporary residence and service
of citizens for a term up to 45 days, regardless of their place of permanent residence and
registration. Accommodation beyond the specified period is only possible with the con-
sent of the administration of the hotel.

1.2. Working hours of TSUNAMI HOTEL SPA FITNESS - twenty-four-hour.

2. ORDER OF ACCOMMODATION IN THE HOTEL

2.1. Room in the TSUNAMI HOTEL SPA FITNESS hotel provided to the guest / guests at
the presentation of a passport (ID-card with the extract from the register for the citizen
of Ukraine). A residence permit for a person who resides in Ukraine but is not the citizen
of Ukraine, a foreigner's national passport or a document that replaces it, and a visa for
stay in Ukraine, unless otherwise provided by valid bilateral agreements of Ukraine.

2.2. When placing children from 0 years old, the accommodation fee is charged in full
volume.

2.3. When placing children from 0 years old with their parents in the same room without
the provision of an additional place - the accommodation fee is charged according to
established tariff on the date of arrival.

2.4. When placing the second person in a single room, the accommodation fee is charged
according to the established tariff.

2.5. The cost of additional bed includes breakfast and the entire standard package of
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additional services.
2.6. It is forbidden to seize passports on bail to citizens who resides in the hotel.

3. ORDER OF ROOMS BOOKING IN THE HOTEL «SPA HOTEL» AND PAYMENT FOR ACCOM-
MODATION

3.1. The hotel has the right to conclude agreement with the guest / customer on the
booking of the rooms (places) by signing it by both parties, as well as by making booking
request by post, telephone, electronic mail or other types of communication, including
a facsimile that allows you to reliably determine whether the application belongs to the
guest or the customer.

3.2. The contract is considered concluded only in the case of a written acceptance of the
hotel booking request sent to it and the parties reaching the agreement in a conditional
form with respect to all material conditions.

3.3. Booking is made on the basis of the guest or customer written application.

The following information must be entered in the application:

¢ Name and surname of the guest (guests);

e Dates of arrival and departure;

e Type and number of rooms (places);

e Presence of children;

e Country, the citizen of which is the guest (guests);

e Contact telephone, contact person;

e Warranty and type of payment;

e Special conditions of accommodation;

e Any other useful information.

Changes and additions to the booking request are accepted only in writing form.

3.4. Assigning a tariff for the booking makes the administration in accordance with the
hotel's sales rules and agreements. Change of the date of arrival and departure of a
group of guests is carried out not later than 15 days prior to the day of arrival.

In case of an increase in the number of booked rooms that have not been ordered in
advance, extension of the stay, changes in the arrival date of the group of guests or an
increase in the number of booked rooms, the hotel will make a decision in accordance
with the currently available free room fund and reserves the right to refuse to book or
extend accommodation.

If the group of guests leaves the hotel earlier than the stipulated time limit, the penalty
sanctions in the amount of 100% of the total cost of unused reserved numbers for 1 set-
tlement day are applied to the guest or the customer.

3.5. Guest or customer to confirm the booking provides the hotel with a guarantee of
payment for hotel services:

Guarantee of payment by bank transfer is carried out on the basis of a letter of guarantee
from a legal entity or business entity - an individual with the specified legal and actual
address, current account, signatures of authorized persons (Chief Accountant or Financial
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Director and Head of the enterprise) and an impression of a seal.

Guarantee of payment by credit card is carried out in the event that the guest or the cus-
tomer provides all necessary information on the valid credit card from which it is possible
to debit the guest or the customer from the account in the event of his non-arrival.
Non-arrival of the guest is the reason for applying to the guest or the customer penalties
in the amount of 100% of the total cost of the booked rooms for 1 settlement day.

3.6. Cancellation terms:

3.6.1. Cancellation of individual and corporate booking

The guest / customer can cancel the booking with his written application before 11:59
a.m. / midday of the day, which precedes the date of arrival without applying penalties
to him.

The hotel administration has the right to apply to the guest / customer penalties for a
simple room in the amount of 100% of the total cost of the booked rooms for one settle-
ment day, if the application for cancellation of the booking was made later or the guest
did not arrive.

The hotel has the right to cancel the booking for the current date after 3:00 p.m. in case
there is no additional information from the guest / customer or payment guarantee;
3.6.2. Group booking cancellation

The customer has the right to cancel (annul) the booking of the group or reduce the num-
ber of rooms in the corresponding group without the application of penalties no later
than 15 days before the date of arrival of this group to the hotel. In case of annulment of
the confirmed application:

An annulment is a total or partial refusal of the services listed in the confirmed applica-
tion.

100% of the price of the booked room for 1 day is charged if the annulment notice was
made later than one day before the day of arrival, or in case of non-arrival.

100% of the price of the booked room for 1 settlement day is charged when leaving the
hotel before the indicated date from the amount of paid accommodation.

3.7. Accommodation policy

The time of guests' departure and checkout time is 11:59 a.m. / midday of the current
day according to local time. The time of check-in and settlement at the hotel starts from
2:00 p.m. of the current day according to local time.

For early check-in in the period from 05:00 a.m. till midday the payment is charged at
a rate of 50% of the price of the room / place for 1 settlement day. For arrival between
00:00 a.m. and 05:00 a.m. is charged at a rate of 100% of the price of the room / place
according to the published tariff, which is valid at the time of provision of the service.
Early check-in / late check-out is the additional service and is not for sale withhout the
accommodation.

When staying at the hotel for less than 24 hours, payment is taken for a full day, regard-
less of the actual departure time.

Departure after midday is an additional service and is provided with the consent of the
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Manager depending on the status of the resources of the room fund.

At late check-out after the departure time from 11:59 a.m. to till 9:00 p.m. the payment
is 50% of the price of the room / place for 1 settlement day, after 9:00 p.m. - 100% of
the price of the room / place for 1 settlement day according to the published tariff that is
valid at the time of provision of the service.

3.8. Occurrence of unforeseen (force-majeure) circumstances.

3.8.1. For individual and corporate booking:

The hotel administration must place guests in another hotel in Dnipro city, reimburse
the costs associated with transport to another hotel in the absence of ordered and con-
firmed rooms;

3.8.2. Group booking:

The hotel reserves the right to inform the group / customer representative about chang-
ing the category of group numbers for 24 hours with a mandatory discussion of tariff
changes;

the hotel administration must place guests in another hotel in the city of Dnipro, reim-
burse the costs associated with transport to another hotel in the absence of ordered and
confirmed rooms.

The hotel reserves the right to refuse to extend the date of accommodation.

4. RIGHTS AND DUTIES OF CITIZENS RESIDING IN THE HOTEL.

4.1. Persons residing in the hotel are required to:

e Observe the rules of residence established by the hotel administration;

e Observe the rules of fire safety;

e When leaving the room close the windows, water taps, turn off the lights and elec-
trical appliances;

e Compensate losses in accordance with the current legislation of Ukraine in case of
loss or damage of the property of the hotel. Make a full payment for the stay while
settling in the hotel;

e The full payment for the additional services provided is effected upon departure
from the hotel.

4.2. Persons residing in the hotel are prohibited:

e Bring and store in the room substances, materials and items that are hazardous to
life, people's health and property safety.

e Keep animals and birds in the room.

e Use electric heaters that are not part of the room.

e Leave unauthorized persons in the rooms for the period of absence without warning
to the hotel administration.

e Give your key to other person.

e Smoke in rooms and guest areas of the hotel, except for specially designated places.
Smoking is a health hazard.

4.3. If guests want to invite guests who do not live in the hotel to their room, they should

WWW.TSUNAMI.COM.UA



&
TSUNAMI

HOTEL - SPA - FITNESS

RULES OF SERVICE SUPPLY IN
THE TSUNAMI HOTEL SPA FITNESS

register them in the reception desk of the hotel. An invited guest must leave the hotel
till 11 p.m.

4.4. The guest, if there are any shortcomings in the provided service, inconsistency of the
assigned hotel category, has the right to choose at his option:

To remove shortcomings free of charge and at a certain time and an appropriate reduc-
tion in the price for the service provided. The hotel must take measures to remove the
shortcomings of the service provided from the moment the guest presents the relevant
requirement.

The money paid by the guest for services which have not been provided shall be re-
turned within 14 banking days from the moment of reaching the relevant agreement on
the basis of documents passport, original fiscal receipt, application for retund with the
specified reason.

4.5. Smoking in rooms and in places not intended for smoking is punishable by a fine in
the amount of 1000 UAH.

5. RIGHTS AND DUTIES OF HOTEL ADMINISTRATION

5.1. The level of guest service must meet the requirements of the category that is as-

signed TSUNAMI HOTEL SPA FITNESS.

5.2. The hotel administration is obliged to inform guests about the provision of basic and

additional services, the form and procedure for payment when registration of residence

in the hotel.

5.3. Information about the rules for the provision of services is brought to the knowledge

of the guests in an accessible and visible form. The information is placed in the room,

which is designed to accommodate the guest, in a convenient place for familiarization.

It should include the following:

e Information about the hotel, as a legal entity, its legal address and telephone num-
ber;

e Certificate of assignment to the hotel of the appropriate category;

e Copy of the certificate for services that are subject to mandatory certification;

e Copy of the license, if this type of activity is subject to licensing;

e Specification of regulatory documents, the requirements of which must be met by
hotel services;

e Information on categories and prices of rooms;

e List and cost of additional services, which are provided for a separate charge;

e Information on the form and procedure for payment for services;

e Information about the working hours of the food, communication, domestic and oth-
er services located in the hotel. Information about government bodies that protect
consumer rights;

e "Rules for using the hotel and similar methods of accommodation and provision of ho-
tel services", confirmed by the decree of the State Tourist Administration of Ukraine.

5.4. The hotel provides guests with the provision of such services, included in the price

WWW.TSUNAMI.COM.UA



&
TSUNAMI

HOTEL - SPA - FITNESS

RULES OF SERVICE SUPPLY IN
THE TSUNAMI HOTEL SPA FITNESS

of the room:

e Housekeeping by maid;

e Daily change of bed linen;

e Calling for emergency medical care;
e Breakfast / Buffet;

e Wake-up call;

e Shoeshine;

¢ In-room ironing board and iron;
e 24-hour guarded parking;

e Calling a taxi;

e Wi-Fi;

e Delivery of correspondence to the room when it is received by the hotel;
e Use of a medical first aid kit;

e Wake-up call at the set time;

e Luggage service;

e Use of a mini-safe in the lobby;
e [nformation materials;

e Mini-safe in room;

e Doorman services;

e Visiting TSUNAMI SPA;

e Visiting TSUNAMI FITNESS.

The hotel provides such additional services:

e Mini-bar;

e Early check-in / late check-out;

¢ Sale of hygiene items (shaving gel, condoms, feminine hygiene products);

e Laundry services (laundry, clothes ironing, minor clothes repair);

e Communication services (inter-city and international conversations);

e SPA services (according to price list);

¢ Fitness services (according to price list).

e 5.5. The hotel must ensure the availability in each room of these Rules of residence
in the hotel, fire safety rules and instructions for actions in extreme situations. Must
have a list of additional services and price list, information on the work of catering es-
tablishments (institutions), consumer services and other institutions that are located
in the hotel; internal telephone directory.

The specified information should be brought to the knowledge of the guests in Russian

and English.

5.6. The hotel administration has the right to provide guests with additional services

upon their request.

5.7. Bed linen, towels and toiletries are changed daily.

5.8. The administration of the hotel is responsible for the equipment and serviceability of
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the equipment in the rooms, as well as for the quality of preparation of the room, place
for accommodation.

The quality of the preparation of the room (place) for accommodation is verified by the
administration in accordance with the approved procedure.

5.9. In order to ensure the established rules of residence and security of guests, hotel
staff has the right to check the availability of guest cards and bracelet-keys if necessary.
5.10. The hotel administration is not responsible for the guest's things, in case of staying
in the room of another person.

In case of loss or damage of things, the guest must immediately inform the hotel about it.
If before the end of the term of residence the guest has not yet submitted his claims to
the hotel, it is considered that his belongings have not been lost or damaged.

The hotel is not responsible for lost or unattended in the public places of guests things.
5.11. The hotel is obliged to immediately notify the owner in case of detection of for-
gotten things (provided that the owner is known). Things forgotten by the guests in the
rooms are made out by the hotel administration in a special magazine and stored in the
storage room of forgotten things. Forgotten things are stored in the hotel for one month,
after which they are destroyed.

Foodstuffs forgotten by guests have to be eliminated in accordance with the order of the
hotel.

5.12. The hotel has a book of comments and suggestions that are given to guests at their
request in the service areas.

5.13. Guests’ complaints and applications of are considered by the hotel administration
in accordance with the current legislation of Ukraine.

5.14. In case of causing the material losses by guests associated with the loss and damage
of the property of the hotel, compensation is made by the guests by paying the amount
of expenses on the basis of the registration of the act by administration in accordance
with the current legislation.

5.15. If the guest repeatedly violates the rules of residence in the hotel, which leads to
material losses, and also creates inconvenience to other consumers, the hotel has the
right to refuse to settle or to evict him.

6. RULES CONTROL

6.1. Control over the observance of these rules by the hotel administration is performed
by local state administrations and local self-government bodies, the central executive
authority for tourism and other central executive bodies within their competence.

6.2. The control over the observance of these rules by guests and staff is carried out by
the administration of TSUNAMI HOTEL SPA FITNESS.
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FIRE SAFETY INSTRUCTIONS

If you visit the hotel for the first time, try to remember the location of the entrances,
emergency exits and stairs. In each room at the entrance there is a plan for the evacua-
tion of people in case of fire. Read it.

e ltis forbidden to bring and store in the room fire-hazardous substances and materi-
als.

e ltis forbidden to smoke in the room, moreover lying in the bed, to leave cigarette
butts, gage butts. Is it dangerous.

e |tis forbidden to use electric heaters (irons, boilers, electric kettles, microwave ov-
ens and other electric appliances that are not part of the room).

e ltis forbidden to cover with a cloth, paper the switched on fixtures, floor lamps and
table lamps.

In case of fire:

In case of fire in your room, if it is not possible to liquidate fire area by yourself:

e |eave the room and close the door without locking it.

e be sure to report the fire to the maid on duty, the administrator or another repre-
sentative of the hotel at 2270.

e |eave the danger zone and act as directed by the hotel administration.

Yours faithfully,
TSUNAMI HOTEL SPA FITNESS Administration.
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PRICE-LIST FOR COMPENSATION
OF ROOM FUND DAMAGE

Cost, Cost,
Name UAH. Name UAH.
Bathroom accessories 700 Duver cover 1300
Bath towel 380 Pillow 500
Saucer 70 Coverlet 2800
Wine glass 95 Bidet towel 120
Cognac glass 70 Hand towel 190
Flute-glass 95 Floor towel 190
Bracket in the toilet room 3000 Hangings 4000
Door panel 8000 Bedside carpet 800
Shower unit door 3000 Bedsheet 900
Setting (painting in living room) 3000 Desk (console) 800
Sofa Dependsondamage | \Wash-bowl 8000
Toilet scrubber 600 Tray-cloth 90
Mirror 3000 Bedside lamp 4000
Carpet 800 Water glass 50
Fitted carpet Dependsondamage | Toilet room glass 50
Dresser with minibar Dependsondamage | Glass unit 15000
Armchair Dependsondamage | Chair Depends on damage
Bed Dependsondamage | TV set 15000
Water-closet lid 2000 Telephone set 2000
Mattress 10000 Bed cabinet 5000
Pillowcase 200 Water closet 10000
Mattress topper 800 Fridge Depends on damage
Table-lamp 4000 Child bathrobe 850
Wallpaper (1 roll + work) 2000 Warm bathrobe 1500
Duvet 2500 Kettle 800
Work desk Depends ondamage | Cup 90
Hanger 200 Wardrobe Depends on damage
Hospitality tray 950 Cork-screw 70
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